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HHoautuka OO0 «HBECTKUICTPOI»

B 00J1acTH 00pPAa0OTKHU NMEPCOHAIBbHBIX JTAHHBIX

OO0  «MHBecTXKUICTPOI»  yBakaeT TMpaBO  KakJAOr0  YEJIOBEKa  Ha
KOH(DHICHIIMATEHOCTh U 3alTUTy MTePCOHAIBHBIX TaHHBIX.

Bame poBepue uMeeT i HAC NEPBOCTENIEHHOE 3HAYEHWE, U TMOITOMY MBI
CcTpeMUMCs 3aluiaTe Barie nmpaBo Ha kKoHpuaeHIMaIbHOCTh. HacTosimas [Tonutrka B
obsactu 00pabOTKM TEPCOHATIBHBIX JAHHBIX  OOBSACHSET, KaK Mbl coOHWpaeM U
HCIoNb3yeM Bamm nepcoHanbHbIC JaHHBIE W KakKuM oOpa3oM MbI 3aimiuinaeM Barie
IpaBO Ha KOH(PUICHIIMATIBHOCTb.

1. O61mme noJio:xkeHnst 00 00padOTKe MEPCOHATIBLHBIX TAHHBIX

1.1. Ms1 oOpabaTbiBaeM NEpCOHATIBHBIC JAHHBIC 3asIBUTENCH C LENbI0 OKa3aHUs
Bam 3ampammBaembix ycnyr. Bamm nepcoHanbHbIE JaHHBIE MOTYT OBITH TEpEIaHbI
mo0oMy OIOpO KpEIUTHBIX HCTOPUN Ha OCHOBaHMHU Barero cornacus u B ILENsX
oKa3aHus Bam 3amnpaiinBaemMbIX yCIIyT.

1.2. Tlom mepcoHaNIbHBIMH J@HHBIMA TOHHMMAaeTCs Jr00as wuHpopMamms,
OTHOCAIIASACA K TMpPSAMO WIM KOCBEHHO ONPEIEICHHOMY WIH OIpeaeisieMOMy
buzuyeckoMy JHIYy (CyOBEKTY NEPCOHABHBIX JaHHBIX) M KOTOpas MOXKET OBbITh
MCIIOJIb30BaHAa JJI UCHTU(UKAIIUY ONPEEICHHOIO JTUIA JIUOO0 CBSA3H C HUM.

1.3. [IlepconanbHble naHHBIe, coOuWpaemMble HaMH IS OKa3aHus Bawm
3anpalMBaeMbIX YCIyT, BKJIIOYAIOT B ce0sl JaHHBbIE, KOTOpble BbI caMOCTOATENHHO
yKa3bIBaeTe B 3asBJICHUHU MPU OOpAILIEHUU K HaM 33 OKa3aHUEM HaMH yCIyr: (aMUIIUIO,
UMsI, OTYECTBO, aJpec MeCTa pEerucTpaluu, ajJpec Mecra JKUTelIbcTBa, E-mail,
KOHTaKTHBIN Tene(oH, HOMep 3aKII0YEHHOT'O ¢ HaMH JIOTOBOpa (TMpU HAJIMYHMH ), @ TAKXKE
JAHHBIE, KOTOPBIE COJEPKATCS B IMPEAOCTaBIIEMbIX Bamu 1 okasaHus yciyr
JNOKYMEHTAaX: TaHHbIE MECTE PETUCTPALMU, MECTE JKUTEIBbCTBA, CBEIECHUS O COCTOSIHUM
pacyeToB 3a KWINIHO-KOMMYHAJIbHBIE YCIYTH, JaHHBIE O MECTe paboThbl, CBEICHUS O
J0XO0/1aX U pacxojax, cepus, HOMep MacropTa, CBEICHUs O BBIIABILIEM I1ACIIOPT OpraHe,
Jata BbIJAYM macropra, nata u Mecto poxaeHus, Homep CHUJIC, UHH, cBenenus o
COCTaBe CeMbH, (haMuiusi, UMs, OTUECTBO CYyNpyra (Cynpyru), cepusi, Homep nacrnopra
cynpyra (Cynpyru), CB€JEHHUSI O BbIAAaBIIEM MMACIOPT OpraHe, jJara BblJauyd MacropTa
cynpyra (Cympyru), Aata U MeCTO poxaeHus cynpyra (cymnpyru), Homep CHUJIC
cynpyra (cynpyru), MHH cynpyra (cynpyru), GaHKOBCKHE pPEKBU3UTHI, KPEAUTHbHIC
JOTOBOPbl W TpauKu TIUIaTeXKe K KPEeIUTHBIM JOTOBOpaM C KpPEIUTHBIMU
OpraHu3alusIMH, JOKYMEHTbl O TOCYIapCTBEHHON PErucTpaldyd MpaB Ha HEABMXKHUMOE
uMyIIecTBO (cBuaeTenbcTBO wiv Bbimucka u3 EI'PH) m mpyrume neoOxomwmbie B



COOTBETCTBUHM C TPeOOBAHUSIMH 3aKOHOJATENIHCTBA W JIOKAJIBHBIX AKTOB CBEICHUS U
JIOKYMEHTBI, JII0Oble M3 BBIIIEYKA3aHHBIX JAHHBIX, KOTOpbIE yKa3biBatoTCsi Bamu B
ANIEKTPOHHBIX OOpaleHusIX B CBSI3M C JaJbHEHIIMM OKa3aHUM HaMU  YCHYT.
[Tocnenyromee okazaHMe HaMM 3alpalllMBa€MbIX YCIYr, OpPraHU3alds JOCTABKHU
MOYTOBOM KOPPECIOHICHIIUH, UCTIOJIHEHUE HaMU (DYHKIIMU HAJOTOBOTO areHTa, MOKET
TaKk)ke MoTpedoBaTh MpeAocTaBlieHne BaMu CBOMX MacmoOpTHBIX JaHHBIX, OAHKOBCKUX
PEKBU3UTOB, CBEJACHUN MW WHPOpManuu W3 OIOpPO KPEAUTHBIX HCTOPHH, ajapeca
MIPOKMBAHMS, KOHTAKTHBIX TAHHBIX, YKa3aHUS CBOMX (DaMHIIMUA, UMEHH, OTYECTBA TIOCIIE
WX U3MECHEHUS.

1.4. Tlpu oOpameHun K HaMm 3a OKa3aHueM yciyr Bbl jgaere corjacue Ha
00paboTky Bammx mepcoHanbHBIX JaHHBIX B LESAX MOMydeHUss Bamu oka3bIBaeMBbIX
HaMU yCIIYT.

1.5. O6paboTKa MepCOHAIBHBIX JaHHBIX — JI000E UCIOJIB30BAHUE TTEPCOHATBHBIX
JTaHHBIX, HAIpUMEp, UX cOOp, HAKOIUIEHWE, PETUCTpaIusi, COIMOCTaBIEHUE, XPaHEHHE,
yrouHeHue (OOHOBJEHHE, W3MEHEHHE) IO Mepe HEOOXOJUMOCTH, TMepeaaya
(npemocTaBieHne) B OOpPO KPEAUTHBIX HCTOPHM € corjlacus cyObekTa, opraHam
rocyJapCTBEHHON BJACTH MO 3ampocy, 00e3NWYMBaHue, yAAJICHHE, YHUUYTOXKEHHUE IO
JTOCTIDKEHUIO 1€ 00pa0OTKU TMEePCOHABHBIX JAHHBIX WA KOMOHWHAIMS JIOOBIX H3
aTux JedctBuil. [lpum 00paboTKe NEPCOHATBHBIX JAHHBIX MBI PYKOBOACTBYEMCS
@enepanbHpiM  3ak0HOM Poccuniickonn @enepanun ot 27.07.2006 Ne 152-03 «O
MIEPCOHAIIBHBIX TAaHHBIX).

2. OcCHOBHBbIE IOHSATHSA U 3aJavid IMoJIMTUHKH KOH(I)I/IIICHHI/IaJILHOCTI/I

2.1. Tlox monutnkoil B oOnacT OOpabOTKH NEPCOHAIBHBIX JAHHBIX CIEAYET
noHnMmarh  Hactosmud  JokymMmeHT OOO  «MHBecTxKUICTpOW»,  CoAepkKaluui
uH(pOpMaAIMI0O O TOM, KakHe JaHHbIE O 3aABUTENISIX COOUPAIOTCS, KaK 3THU JIaHHbBIE
UCIIOJIb3YIOTCS, XPAHATCA U PACKPBIBAIOTCSA TPETHUM JIMLIAM.

2.2. Tlonutuka B o00mactTu 0OpaOOTKM TEPCOHAIBHBIX JaHHBIX TPHU3BaHA
o0ecreunTh U rapaHTUpOBaTh HHPOpMUpOBaHHUE Beex 3asiButenieit u noceruteneir OO0
«VHBECTKWJICTPOI» O TOM, Kakue JaHHbIE O 3aABUTENAX U IIOCETHUTEISX
coOuparoTcsi, KakuM 00pa3oM 3TO MPOUCXOIUT U B KaKUX LIETISX.

3. IIpuHnunb1 coopa u 00padOTKH MEPCOHATBHBIX TAHHBIX 3asiBUTeJIEH

OOO «HBECTKUICTPON» CTPEMUTCS 3alMIIATh Ballly 4acTHYIO %U3Hb U TIPaBO
Ha KOH(QUICHIIMATHFHOCTD MPH 00pab0TKEe MEPCOHANBHBIX TaHHBIX, BHE 3aBUCUMOCTH OT
CoCcO0OB MJIM METOJIOB cOOpa TaKMX AAHHBIX, C YYETOM CIEAYIOIIMX CTaHAAPTOB HMX
00paboTKH:

3.1. YectHass u 3akoHHas oOpaboTka Bammx nannbeiXx. Bamm mnepcoHalibHbIE
naHHble OynyT oOpabarbiBaThcsl B cilydae, ecid Bbl gaim Ha 3TO corjlacue WiH
00paboTka Bamux gaHHBIX JOMyCKaeTCs Ha OCHOBaHUU IpaBa PO.

3.2. KauecTBO U 11€7I0CTHOCTD. [lepcoHanbHbIe TaHHBIE JOJDKHBI OBITH TOYHBIMH,
JIOCTOBEPHBIMH, TTOJIHBIMUA M aKTyaJbHBIMH JUTsI JOCTHKEHUS Iiene ux obpabotku. B
cliydae HEOOXOAMMOCTH MbI OyAeM MpEeANpPUHUMATH MEPHl IO W3MEHEHUIO WU
YAAJICHUI0 HEKOPPEKTHBIX, MJIM HETIOJHBIX TAHHBIX.



3.3. Cornacue Ha 00pabOTKy MEPCOHANIBHBIX JaHHBIX U MPaBo BbIOOpa. B ciydae
0o0paboTku Bamux gaHHbIX MbI TpocuM Bariie cormnacue, eciii HHOE He NMPEAYCMOTPEHO
3akoHoAaTeabcTBOM P®. B ciyuae, ecnu Bbl He coriacHel co cOopom u 00pabOTKOM
Bamux nansbIx, To mpocuM Bac Bo3ziepkaTbes OT 3apoca 0Ka3bIBAEMbIX HAMHU YCIYT.

3.4. be3onacHOCTDL TUYHBIX JAaHHBIX. JIMUHBIE JAHHBIE JTOJKHBI OBITH 3aIUIICHBI
HaJISKaAIIMM  0o0pa3oM OT BO3MOXKHOCTH HEMPAaBOMEPHOI'O JOCTyIa, IOTEpH,
WCTIOJIb30BaHUs, U3MEHEHUS U PACKPBITHSI.

4. Kakue nepcoHajibHble JaHHBIE 0 3aIBUTEJISAX MbI COOMpPaeM 1
oOpadaTbiBaem?

Mps1 cobupaem nHGOPMAIUIO O 3aIBUTENSAX, MPEIOCTABISIEMYIO0 UMU TIPU TI0/1a4e
3asBIICHUs 00 OKa3aHUM HaMU yCIyT, IPEI0CTaBICHUH TOKYMEHTOB, HEOOXOUMBIX /IS
OKa3aHUsl YCIyT, YTOYHEHHUS U OOHOBJICHUS, paHee MPeIOCTABICHHBIX MEPCOHATBHBIX
JAHHBIX B MPOLIECCE OKA3aHMsl YCIYT, a TAKKe MH(POpMaALMIO, TPETOCTABIEHHYIO OIOpO
KPEAUTHBIX UCTOpHL. MBI cobupaeM cliefyroliue ITpymnibl JaHHbIX 0 Bac:

4.1. lanHbIe, CaMOCTOSITEJIBHO YKa3bIBAEMBIC/TIPEIOCTABISIEMbIC 3asgBUTEIISIMU
IIpY T10J1aue 3asBJICHUs HAa OKA3aHUE ONPENECICHHOIO BHJA OKa3bIBAEMBIX HAMHU Y CIIYT,
OTIpaBKe COOOIEHUsT HaM. DTH JaHHBIC XPAHATCA B JIMYHOM JEJI€ 3asBUTENS, YTOObI
MBI CMOTJIY NIPEIOCTaBUTh BaM 3ampammBaeMyro yCIyry.

4.2. JlanHble, TpenoCTaBiIsieMble M3 OIOPO KPEAUTHBIX HCTOpUA. MBI Takxke
XpaHuM 3Ty wuHGOpPMAlMIO, B JMYHOM JIeJie 3asBUTEINsI, [Jis1 MPEJOCTaBICHUS
3anpaliMBaeMoOl YCIYrd, WU Il NPEeAOCTaBIIEHHWS OTBETa Ha oOpalleHue 3a
OKa3aHUEM YCIYTH.

CoOupaeMble HaMH TIEPCOHAJIbHBIE JAaHHBIE TIO3BOJSIIOT HAaM  OKa3bIBaTh
3ampamBaeMble BamMu yciayru ¢ BBICOKMM TpPOQECCUOHATBHBIM KayeCTBOM M B
COOTBETCTBHUH C TPEOOBAHUSIMHU 3aKOHOJATENHCTBA U CTAH/IAPTOB OKa3aHUS YCIIYT.

5. IlpenocraBiieHUe NEPCOHATBHBIX TaAHHBIX TPETHUM JIHLAM

5.1. Bamu nepconanpHbIC JaHHBIC, NMPEOCTaBlIeHHbIe Bamu npu oOparieHun B
OO0 «/HBeCTKWICTpOW» 3a OKa3aHUEM OIPENCIECHHOrO0 BUJAa YCIyr, H
npenocraBimsiembie w3 BbKWM, wmoryr ObiTe mepemansl  Yupeguteno OO0
«VHBECTKWIJICTPOI», KOHTPOJIBHBIM OpraHaM M KOHTPOJUPYIOIIUM OpTaHU3AIMSIM,
opraHaM TOCYJapCTBEHHOW BIACTH Ha OCHOBaHMM X 3ampocoB. [lo BO3MOKHOCTH
uHpopmaius OyAeT MpeaocTaBiieHa B aHOHUMHOM (00e3mu4YeHHol) ¢opMe, OJTHAKO B
HEKOTOPBIX CIydasx, MPEAyCMOTPEHHBIX ICUCTBYIOIIMM 3aKOHOJATEILCTBOM, TaKas
nH(OopMaIus MOXKET ToNmycKaTh Bamnry uneHTudukanuro.

5.2. BeI coramaerech ¢ TeM, 4TO MBI BIIpaBe MepeaaBaTh Bamm mepcoHanbHBIC
JIAHHBIC YKA3aHHBIM TPETBUM JIMIAM, U LEJIEM WCIOJHECHUS HaMH JEHMCTBYIOLIETO
3akoHozarenbcTBa P@®. MpbI 1penocTaBisieM TPETbUM JIMIIAM 1O BO3MOXKHOCTH
MUHHUMAaJIbHBIN 00bEeM MEPCOHANIBHBIX JaHHBIX.



6. 3anpoc o0 npegocTaB/IeHUM, PeIAKTHPOBAHUM WJIM YAAJT€HHUH CBOUX
NMEePCOHATbHBIX JTAHHBIX

BbI MOkeTe TIONPOCUTH HAC BHECTH M3MEHEHHS B Balm mepcoHaibHbIE JaHHbBIC,
€CJIM TaHHbIe 0 Bac HeBepHBI WK yAAIUTh UX BOBce. OJTHAKO 3TO HE KACAETCs CIy4yaesn,
KOTJla COXpaHeHre Bammx maHHBIX HE0OXOIUMO JI0 OKOHYaHHS okazaHus ycuyr. [Ipu
obOpamenuun Bamu ¢ mpoch00il 0 MpenocTaBIeHUH, PEAAKTHPOBAHUM WM yIAJICHUU
Bammx mnepcoHanpHBIX MTaHHBIX MBI MOXEM TMONPOCHTh Bac moarBepauth Bamry
JUYHOCTh. MBI TOTOBBI TPENOCTaBIATh, PEJAKTUPOBATH MW YIOAIATh Bamm
MIePCOHAJILHBIE JTAaHHBIC TPHU YCJIOBHH, YTO Takas mpocb0a oT Bac He compspkeHa IS
HAC C HapyIIeHHEM JCHCTBYIOIIEro 3aKkoHojaTenbcTBa P®, He monBepraer pucky
KOH(DHICHIIMATEHOCTh TEPCOHANBHBIX JAHHBIX JAPYTHX 3asBUTENICH M HE BIEUYET
HapyIeHne HaMu 00s13aTeNBCTB 10 MpruodpeTaeMoit Bamu yciyre.

7. XpaHeHHe ePCOHATBHBIX JAHHBIX

7.1. Mb1 xpanum u oOpabarbiBaeM Baru mepcoHasbHbBIE JaHHBIE HAJEKHBIM U
O6e3omacHbM 0Opa3zoM. MpbI clieyeM HalluM MpoleaypaM, MPUHIUIAM U Mepam,
KOTOpbIE TapaHTUPYIOT KOH(UIEHIIUATBLHOCTh MEPCOHATBHBIX JAHHBIX 3asBUTENECH C
y4eToM TpeOOBaHMII 3aKOHOATENhCTBA. MBI MOCTOSSHHO COBEPIIEHCTBYEM CIOCOOBI
cbopa, xpaHeHus: 1 00paboTKH Bammx rnepcoHalbHBIX JIAHHBIX.

7.2. llepcoHanbHBIC JaHHBIE 3asBUTENEH XpaHATCS MCKIIOYHUTEIBHO Ha
OyMa)KHBIX HOCHUTENSX U 00padaThiBatOTCA 0€3 MCIOJIb30BAHUSI aBTOMATHU3UPOBAHHBIX
CHUCTEM, 3a WCKJIIOUEHHEM CJIy4aeB, KOrja aBTOMaTU3HMpOBaHHas o00paboTka
MEPCOHATBHBIX JIAHHBIX HEO0OXOJMMa B CBS3M C OKa3aHWEM YyCIyrd u (Win)
TpeOOBAaHUSAMU KOHTPOJIMPYIOIIETO OPraHU3alMii B COOTBETCTBUMU C TOJIOKECHUSIMU
3aKoHo1aTenbcTBa PD.

7.3. Bamm mepconanpHbBIC JaHHBIE HE OyAyT XpaHUTHCSA y HAC JIOJIBIIE, YEM
HEOOXOAMMO [UJIs peald3aluu Leseil, s KOTOPhIX OHM coOupanuch. Bbl Takxke
MOKETe TONPOCUTh Hac yaanuTh uHpopManuio o Bac kak o 3asgButene, 3a
UCKJIIOYCHHEM TEX CIIy4aeB, KOrja XpaHeHHE BaIllUX NEPCOHAIBHBIX JaHHBIX TpeOyeTrcs
OT Hac 110 3aKOHY WIH JUIs peocTaBieHus: Bam Ttex yciyr, kotopsle Bol 3akazanm.

8. be3onacHOCTh NMEPCOHAIBHBIX JTAHHBIX

Msbl nDpeanpuHUMaeM MeEpbl IPENOCTOPOKHOCTH — BKJIKOYasi IPABOBBIE,
OpraHM3alMOHHbIe, AJMUHHCTPAaTUBHBIC, TEXHUYECKHEe U (usmueckue — I
oOecrieyeHus: 3allMThl Bammx mnepcoHANbHBIX JAaHHBIX B COOTBETCTBUU CO CT. 19
®enepanbHOro 3akoHa oT 27.07.2006 Nel52-®3 «O nepcoHaNbHBIX JTaHHBIX» B LEAX
oOecrieueHusl 3allUThl MEPCOHANBHBIX JAHHBIX OT HEMPaBOMEPHOIO WIIM CIy4allHOTO
J0oCcTyna K HHUM, YHUYTOXKEHMs, W3MEHEHHUs, OJOKUPOBaHMS, KOMUPOBAHMS,
pacnpocTpaHeHusl, @ TAKXKE OT UHBIX HEMTPAaBOMEPHBIX IEUCTBUM TPETHUX JIULI.

9. U3MeHeHHE MOJUTUKU KOHPUIEHIUATBHOCTH

Mg Oyaem oOHOBIATH Hamy llomuTuky B o0nacTu 00pabOTKM MEPCOHATBHBIX
JaHHBIX, 4yTOOBl MH(pOpMHUpOBaTH Bac 000 Bcex M3MEHEHMSIX B HallleM MOIXOAE K
oOpabotke Bammx mnepcoHanbHBIX AaHHBIX. Bce m3menenus [loautuku B oOmacTu
00paboOTKM TMEepPCOHANBHBIX JAHHBIX Pa3MENIaloTCsd Ha HAMKUX WHOOPMAITMOHHBIX
crengax u Ha caiite OOO «HBeCTKUICTPOI».
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